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Estate Accounts 

1-888-842-6328 

For toll-free numbers 
when overseas, visit 

navyfederal.org 

Collect internationally 
1-703-255-8837 

TDD for the hearing 
impaired 1-888-869-5863 
Online at navyfederal.org 

Or visit a branch 

What Is an Estate Account? 
An estate account is an account used by the 
executor or court-appointed administrator of 
an estate to manage a deceased person’s 
assets—to pay debts and to distribute money to 
beneficiaries. It’s designed to keep the assets 
separate from those of the estate administrator.  

Special Features 
Navy Federal offers a variety of features, tools and 
services to help simplify the process. 

• 2 checking options: 

Association Checking—No minimum balance, 
no monthly fee 

Flagship Checking—Earns higher dividends 
with a minimum balance of $1,500 

• Money Market Savings Account (MMSA) 
or Jumbo MMSA 

• 1- or 2-year term certificates 

• Navy Federal Debit Card 

• Access to digital banking1 

• Estate administration assistance if you prefer to 
have someone else administer the estate2 

Benefits 
You’ll enjoy: 

• dividends earned from day of deposit to day of 
withdrawal on savings accounts 

• the ability to earn dividends on the 
checking account 

• federal insurance up to an aggregate 
of $250,000 on all accounts 

Eligibility 
You’re eligible to open an estate account at 
Navy Federal if you’re the qualified administrator 
for a deceased Navy Federal member. If the 
deceased wasn’t a member, you can still open 
an estate account, provided the deceased was 
eligible for membership on the date of death and 
all beneficiaries of the estate are Navy Federal 
members. Navy Federal doesn’t offer restricted 
or blocked accounts, even with a court order. 

Getting Started 
You’ll need the following to open an 
estate account: 

• Letters of administration with a description 
stating this is granted by the probate court 
appointing the executor/administrator of 
the estate. 

• Estate Account Application: Available for 
download at navyfederal.org/estate or 
by calling 1-888-842-6328. 

• Tax Identification Number (also known as 
an Employer Identification Number) issued 
by the Internal Revenue Service: Apply by 
completing form SS-4, Application for Employer 
Identification Number, available at irs.gov or by 
calling 1-800-829-4933. 

Want to Learn More? 
Visit navyfederal.org, call 1-888-842-6328 
or stop by any Navy Federal branch. 

Collect internationally: 1-703-255-8837 

TDD for the hearing impaired: 1-888-869-5863 

Note: Specific concerns or questions regarding 
your responsibilities as an estate administrator 
and the probate or estate settlement process 
should be referred to a qualified attorney, financial 
advisor or probate court official. 

1Message and data rates may apply. Visit navyfederal.org for more information. 

2Trust and Estate Services available through MEMBERS Trust Company, 14025 Riverside Dr., Suite 280, Tampa, FL 33637 and offered through 
Navy Federal Financial Group, LLC (NFFG). Nondeposit investment and insurance products are not NCUA/NCUSIF or otherwise federally 
insured, are not guaranteed or obligations of the credit union, are not offered, recommended, sanctioned, or encouraged by the 
federal government, and may involve investment risk, including possible loss of principal. 1-877-221-8108. 

Federally insured by NCUA. 
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Name of Deceased (First, MI, Last) Deceased Access Number or Social Security No.

☒

☒ ☐ ☐

☐

*Fees may apply to check orders.
☐

☐ ☐
☐☐ ☐

☐ ☐

Access No. (If Member) or Social Security No. Administrator’s Name: First MI Last Suffix

Address: 
Cannot Be a  
Post Office Box

Street City State ZIP Code Relationship to Deceased

Date of Birth (MM/DD/YYYY) Email Address (Required for Navy Federal Online Banking) Cell Phone No.*

Driver’s License or Government ID No., or State ID No.

ID No. State

Issue Date (MM/DD/YYYY) Expiration Date (MM/DD/YYYY)

Employer’s Name Job Title

Access No. (If Member) or Social Security No. Co-Administrator’s Name: First MI Last Suffix

Address: 
Cannot Be a  
Post Office Box

Street City State ZIP Code Relationship to Deceased

Date of Birth (MM/DD/YYYY) Email Address (Required for Navy Federal Online Banking) Cell Phone No.*

Driver’s License or Government ID No., or State ID No.

ID No. State

Issue Date (MM/DD/YYYY) Expiration Date (MM/DD/YYYY)

Employer’s Name Job Title

*By providing a mobile phone number, you’re granting Navy Federal permission to place automated, prerecorded, or artificial-voice non-marketing calls 
and text messages to that number. Messaging and data rates may apply. Message frequency may vary. The Privacy Policy and Terms and Conditions 
can be found at navyfederal.org.

Please see next page for important disclosures, additional information, and required signatures.

Estate Mailing Address: 
Cannot Be a  
Post Office Box 

Street City State ZIP Code

Email Address Phone Number

Estate TIN (Required)

Estate Account Application 
To open an estate account: The deceased must have been a Navy Federal member at the time of death (the estate executor/administrator does not have to 
be a member of Navy Federal or be eligible for membership to open an estate account). If deceased was not a member at time of death, all estate account 
beneficiaries must be current Navy Federal members. Administrator must provide Letters of Administration and an IRS-issued Tax Identification Number (TIN) 
for account opening. 

Note: Navy Federal Credit Union does not offer restricted or blocked accounts, even with a court order. 

A. Deceased Person’s Information (Please complete below in its entirety.) 

B. Estate Information (The contact information provided in Box B will be used to contact all administrators, as well as provide 
disclosures, statements, etc.) 

C. Products and Services (You will receive the products and services checked.) 

*Fees may apply to check orders. 

Estate Savings Account (Required) 
Navy Federal Online Banking (Required) 

Checking Account 

Association Checking 
Debit Card for Administrator 
Checks for Administrator* 

Flagship Checking 
Debit Card for Co-Administrator 
Checks for Co-Administrator* 

Money Market Savings Account 
MMSA 
Checks for Administrator* 

Jumbo MMSA 
Checks for Co-Administrator* 

Waive Dividends 

D. Administrator Information (Current members only need to fill in Access or Social Security Number, First and Last Name, and Signature 
Area on Page 2. All sections required for non-members. Current members are defined as members with a Membership Share Savings Account.) 

E. Co-Administrator Information (Current members only need to fill in Access or Social Security Number, First and Last Name, and Signature 
Area on Page 2. All sections required for non-members. Current members are defined as members with a Membership Share Savings Account.) 
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Name of Beneficiary (1) Date of Birth (MM/DD/YYYY) Social Security No. Access No./Savings No.

Name of Beneficiary (2) Date of Birth (MM/DD/YYYY) Social Security No. Access No./Savings No.

Signature of Administrator (Ink Signature Required) 

▸
Date (MM/DD/YYYY)

Signature of Co-Administrator (Ink Signature Required)

▸
Date (MM/DD/YYYY)

▸ ▸

▸

F. Beneficiary Information (Section F is required to be completed if deceased was not a member. A minimum of 1 beneficiary must be 
listed. All beneficiaries must be Navy Federal members with an open Membership Share Savings Account. Additional pages may be used.) 

G. Disclosure Agreement and Survivorship 

I/We hereby apply for an estate account at Navy Federal Credit Union. 

Navy Federal is authorized to recognize the signatures below for the 
payment of funds or the transaction of any business for this account. 
As administrator (also referred to as executor, executrix, or personal 
representative) of this estate account, I/we agree with the credit union 
that all funds on deposit now or in the future should be owned by 
the above decedent’s estate, and will be subject to the withdrawal 
or receipt of the administrator, and payment to the administrator/ 
co-administrator will be valid and discharge Navy Federal from any 
liability for such payment. 

In addition, any endorsement or signature by me/us as administrator/ 
co-administrator will be considered a valid signature. The right or 
authority of the credit union under this agreement cannot be changed 
or terminated by me/us, except by written notice to Navy Federal, which 
shall not affect previously made transactions. 

I/We hereby certify that I/we have been duly qualified and/or appointed 
by a court to settle the above decedent’s estate, including, but not 
limited to, the payment of taxes, debts, and distribution of assets and/ 
or property belonging to the estate. I/We understand that Navy Federal 
does not offer restricted or blocked accounts, even with a court order. 
By my/our signature(s), I/we acknowledge that Navy Federal assumes 
no responsibility for the administration of this estate account or the 
settlement of the above decedent’s estate at any time. I/We understand 
that upon settlement of the decedent’s estate, it is my/our responsibility to 
request closure of the estate account. 

By checking “Navy Federal Online Banking,” I/we understand that I/we 
are applying for trusted user access via Navy Federal Online Banking for 
the estate account. I/We understand that this service will provide me/us 
access to all existing and future accounts held in the name of this estate. 
I/We hereby accept responsibility for safeguarding and protecting my/our/ 
the estate’s password(s) and other credentials and access device(s) used 
to access Navy Federal Online Banking, in order to prevent unauthorized 
access and transactions on the account. I/We further understand and 
agree that Navy Federal my revoke my/our/the estate’s access credentials 
or access device(s). I/We acknowledge receipt of, have read, understand, 
and agree to the terms and conditions as set forth in the Mobile Banking, 
Online Banking, and Bill Pay Terms and Conditions. 

Federal law requires all financial institutions to obtain, verify, and record 
information that identifies each person who opens an account, including 
co-administrators. What this means for you: When you open an account, 
we will ask you for your name, address, date of birth, and other information 
that will allow us to identify you. We may also ask to see your driver’s 
license or other identifying documents. Property may be transferred to 
the appropriate state if there has been no activity within the time period 
specified by state law. 

H. Required Signatures and Tax Certification 
By signing, I/we acknowledge that I/we have read and agree to the information/disclosure above. 

Tax Certification 
Under penalty of perjury, I/we certify that (1) the EIN provided is correct, (2) the estate is not subject to backup witholding, and (3) the estate 
is a US person. 

The FATCA code certification does not apply. 

The Internal Revenue Service does not require your consent to any provision of this document other than the certifications required 
to avoid backup withholding. 

Submission Options 

Mail: Attn: Survivor Support, 5550 Heritage Oaks Drive, Pensacola, FL 32526 

Email: survivordocs@navyfederal.org 

Branch: Visit navyfederal.org/branches-atms/index.php to locate a 
branch office. 

mailto:survivordocs@navyfederal.org
http://navyfederal.org/branches-atms/index.php
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Estate Account Disclosure Statement 

Required IRS Information: Federal law requires each administrator 
applying for a Navy Federal Credit Union estate account to certify under 
penalty of perjury that the taxpayer identification number provided to 
Navy Federal Credit Union is the estate’s correct number and is not 
subject to backup withholding. The Internal Revenue Service does not 
require your consent to any provision of this document other than the 
certifications required to avoid backup  withholding. 

Dividends: Dividends are a division and distribution of earnings 
among members, after all expenses have been paid and the required 
amount has been set aside for reserves. Dividend rates are declared 
prospectively by the Board of Directors in the month preceding the 
dividend period. These prospective dividend rates may change at the 
determination of the Board. Navy Federal Credit Union also provides 
the Annual Percentage Yield (APY) for each dividend rate declared by 
the Board. Payment of all dividends is dependent on the availability 
of earnings at the end of the period. Dividends at Navy Federal Credit 
Union are earned from day-of-deposit to day-of-withdrawal and 
are computed using the daily balance method by applying the daily 
periodic rate to the full amount in the estate account at the end of each 
day. Dividends for the estate savings and checking accounts, where 
applicable, are credited the last day of the period they are earned and 
are compounded monthly. The dividend period is monthly. For example, 
the beginning date of the first dividend period of the calendar year is 
January 1, and the ending date of such dividend period is January 31. 
All other dividend periods follow this same pattern of dates. Dividends 
may be waived upon request. 

Transfers and Withdrawals: You may transfer and/or withdraw funds 
from your estate savings account as often as you want under the 
following conditions: in person, by mail, to have funds mailed directly 
to you, or as distributions of a direct deposit. The transfer/withdrawal 
by the signature or request of the administrator without their respective 
designation as administrator shall be a valid signature, and the 
transfer or withdrawal to any of them shall be valid and discharge 
Navy Federal Credit Union from any liability for such transfer or withdrawal. 
Navy Federal Credit Union may, at its option, pay a check that exceeds 
the balance in the estate checking account by transferring the amount of 
the resulting overdraft from the savings account. Checks presented for 
cash that are made payable to the deceased or to the estate must first 
be deposited into the estate account before being withdrawn. 

Current Rates and Fees: The dividend rate and the APY for an estate 
savings account are disclosed on Navy Federal Credit Union’s current 
Schedule of Dividend Rates and Annual Percentage Yields (APY). Fees 
and charges that may be assessed are disclosed on Navy Federal Credit 
Union’s current Schedule of Fees and Charges. 

Co-Administrators: If a co-administrator is designated, the estate 
account can be administered and managed by the co-administrator. 
Navy Federal Credit Union is authorized to recognize any of the signatures 
of the co-administrators in the payment of funds or the transaction of 
business for the estate account. Together, you and the co-administrator 
agree that the estate account and accumulated dividends may be 
withdrawn or transferred by you or the co-administrator at any time, 
and shall discharge Navy Federal Credit Union from any liability for 
carrying out any of these requested actions. The administrator and 
co-administrator agree to be jointly and severally liable for negative 
balances on the estate account regardless of the cause and agree to 
immediately deposit sufficient funds to cover the negative amount. The 
administrator and co-administrator agree to reimburse Navy Federal 

Credit Union for all costs of collection, including reasonable attorney’s 
fees and court costs. A co-administrator can only be removed from an 
account by his/her written authorization, or by court order. 

Request for Information: Both you and the co-administrator (if 
any) authorize Navy Federal Credit Union to obtain, and any person, 
association, firm, or corporation to disclose, any information concerning 
the deceased member’s financial affairs and authorize Navy Federal 
Credit Union to make such requests should circumstances warrant to 
help settle the deceased member’s Navy Federal Credit Union accounts. 

Insurance: Estate accounts are backed by the assets of Navy Federal 
Credit Union and are insured against loss up to a total of $250,000 for 
all estate accounts designated for a deceased individual by the National 
Credit Union Administration, a U.S. government agency. 

Governing Laws: Navy Federal Credit Union estate accounts are 
maintained and governed in accordance with federal law and the 
laws of the Commonwealth of Virginia, as amended. Property may be 
transferred to the appropriate state if there has been no activity within 
the time period specified by state law. 

Estate Account: Upon verification of your appointment as an 
administrator, executor, executrix, or personal representative (hereafter 
collectively referred to as “administrator”) of a deceased individual’s 
estate, an estate savings and/or estate checking account will be 
established in the decedent’s name indicating that you are the 
administrator appointed to settle the decedent’s affairs. Money Market 
Savings Accounts (MMSAs) and short-term (one- to two-year) share 
certificates may also be established for the estate. If you elect to 
establish a MMSA, Jumbo MMSA, and/or share certificate under the 
estate account, the administrator or co-administrator (if any) agree to 
the terms and disclosures outlined in the MMSA Disclosure Statement 
(NFCU 345), Jumbo MMSA Disclosure Statement (NFCU 345A), and 
Combined Certificate Disclosures (NFCU 602-ED), as applicable. 
Checking account options available on Navy Federal Credit Union 
estate settlement accounts are the Flagship Checking and Association 
Checking accounts. For the features of each account type, please visit 
navyfederal.org. Navy Federal Credit Union does not offer restricted or 
blocked estate accounts, even with a court order. Navy Federal Credit 
Union is not responsible for any management of the estate account 
and accepts no administrative responsibilities for the estate account. 
If the decedent was not a Navy Federal Credit Union Member, an 
estate account may be established, provided the deceased was eligible 
for membership on date of death and all beneficiaries are current 
Members of Navy Federal Credit Union. By signing the Estate Account 
Application (NFCU 406), you authorize Navy Federal Credit Union to 
pay checks issued on this account signed by you, the administrator, 
or co-administrator (if any) of this account and to charge the payments 
against the estate checking account. Each negotiated check will be 
charged to the estate checking account as of the date of receipt of 
the payment order by Navy Federal Credit Union. All non-cash share 
purchases or payments made to the estate checking account will be 
credited subject to final payment of the deposit item. Navy Federal 
Credit Union will not be responsible for delaying payment of post-
dated checks and is authorized to refuse checks that exceed funds 
available in the estate savings account. A fee will be assessed in the 
amount shown on the current Schedule of Fees and Charges for each 
refused check. The administrator and co-administrator (if any) may 
request that payment of a check be stopped by providing notification to 
Navy Federal Credit Union. A fee will be assessed in the amount shown 

http://navyfederal.org
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on the current Schedule of Fees and Charges for each stop-payment 
request. The administrator and co-administrator (if any) may request 
copies of paid checks. Check copies are provided free of charge on 
estate checking accounts. Except for negligence, Navy Federal Credit 
Union is not liable for any action it takes regarding the payment or 
nonpayment of a check. Navy Federal Credit Union is under no obligation 
to pay or refuse the payment of a check on which the date is more than 
six months old. The administrator and co-administrator (if any) agree to 
be jointly and severally liable for any overdrafts, regardless of the cause, 
and further agree to immediately deposit sufficient funds to cover the 
overdraft. All Navy Federal Credit Union checking accounts, including 
the estate checking account, have two sub-accounts: a checking 
transaction subaccount and a savings subaccount. Periodically, we 
may transfer funds between the checking subaccount and the savings 
subaccount for management purposes. This savings subaccount will 
be subject to federal regulation transfer limitations, as are monies in 
any Navy Federal Credit Union savings account. Should there be a 
sixth transfer of funds in a month, all remaining funds will be transferred 
to the checking subaccount for the remainder of the month. Rates, 
compounding, balance information, and the nature of dividends for your 
checking account will remain unchanged. 

Change in Terms: Navy Federal Credit Union reserves the right to 
terminate this agreement. The terms of this account may change upon 
30 days’ notice. The right or authority of Navy Federal Credit Union 
under this agreement shall not be changed or terminated by you except 
by written notice to said credit union, which shall not affect transactions 
previously made. 

Other Terms and Conditions: Monies in your estate account may not 
be pledged as collateral on any loan. You must notify Navy Federal Credit 
Union in writing of an error concerning an item on your monthly estate 
account statement no later than the sixtieth day following the day the 
statement was mailed. If we do not receive your written notice of an error 
within this time frame, you may not dispute the item. An estate account 
is a temporary account that must be closed once the deceased’s estate 
is settled. The estate settlement period would normally not exceed two 
years. If there is a need to keep the estate account open for a period in 
excess of two years, the administrator or co-administrator (if any) agree 
to notify Navy Federal Credit Union and provide an expected closure 
date. The use of the estate account is subject to such other terms, 
conditions, or requirements as Navy Federal Credit Union may establish 
from time to time. An estate account may not be used for any purpose 
other than the deposit and disbursement of the deceased’s assets. 
Navy Federal Credit Union has the right of assignment of this agreement. 
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