
As a not-for-profit and the premier financial choice for the military community, our 
responsibility to our members goes beyond banking. Our mission—rooted in service, 
integrity and community—is to champion and care for those who need it most.  
Through Navy Federal Serves, we’re focused on improving the outcomes of communities 
where we live and serve.

In addition to helping our 13 million members earn and save $4.14 billion1 in 2023, we’re supporting our local communities 

through volunteerism, philanthropic giving and intentional nonprofit partnerships that align with our values. Take a look at 

the numbers to see all we accomplished!

Earned and 
Saved by  

Our Members 

$4.14
billion1

Over 10,030 volunteer  
hours served in the  
Vienna community

Over 195 team members 
participated in United Way of  

the National Capital Area’s  
Day of Caring 

Serving Our Communities

+

+

+

+

Giving Back

Over 483 toys donated through  
our 26th Annual Marine  

Toys for Tots drive 

Over $16,000 donated to local 
nonprofits in honor of our 

employees through the Dollars for 
Doers grant program 

Over $40,000 in toys, clothes, gift 
cards and school supplies donated 

to support 187 local children

	

Over 500 team members gathered 
as a force for good to make blankets 
and make sure 200 Veterans will feel 
the warmth and comfort they need 

when they need it most 

•	Over 1,650 team members used their 
paid volunteer leave to give back to our 
communities totaling almost 10,000 
hours (2 times the hours in 2022)

•	Thirteen leaders volunteered on 
the boards of thirteen nonprofit 
organizations

•	Twenty team members served as 
Community Service Champions

•	Three local schools supported through 
our School Partnerships Program

Navy Federal Credit Union  
2023 Community Impact 

Headquarters

Total 
Giving2

$531
thousand

OVER

In-Kind Giving  
(non-monetary 

donations)

$10
thousand

OVER

Organizations 
Supported

20
nonprofits

OVER

$318
thousand

Value of Hours3 
Volunteered  

by Employees 

OVER

donated to 
local nonprofits 
of choice by HQ 
team members

$185
thousand

OVER

2023 BY THE NUMBERS

Federally insured by NCUA. 1Dollar value shown represents the results of the 2023 Navy Federal Member Giveback Study. The Member Giveback Study takes into consideration internal market analyses comparing Navy Federal products with industry national averages, as well as discounts, incentives, 
and other savings. ²Includes philanthropic giving, employee giving, and in-kind giving. ³The value of a volunteer hour was estimated at $31.80 in 2023, according to assessments by Independent Sector. © 2024 Navy Federal NFCU 8414-D (4-24)


