
Written Request for Account Action or Recovery 

Date: 

This form is to be used to verify identity in order to request account action or recovery. If you need assistance, or have 
questions, please contact 1-888-842-6328. 

Submission Instructions: 
• If submitting via eMail or eMessage, include this form as an attachment to your message. 

• To ensure the best quality: 

o Documents emailed using an iPhone are recommended in text format. 

o Documents emailed from other devices are recommended in PDF or JPEG format. 

Member’s Name: First Middle: Last: Suffix: 

Email Address: Phone Number: Best Time to Be Contacted: 

Access Number (Optional): Account Number (Optional): 

Add/Modify Codeword (If applicable): ☐ Add ☐ Modify 

Preferred Codeword: _____________________________ 

Reason for Written Request: 

Signature (Required to sign three times):

 __________________________________________________________________________________________________________

 __________________________________________________________________________________________________________

 __________________________________________________________________________________________________________ 

Include a clear, color copy of a valid government-issued photo ID in the box below. (Please DO NOT use military or CAC ID): 

• Do not send ID on a separate page. 

© 2026 Navy Federal NFCU 110 (3-26) 

This document contains both information and form fields. To read information, use the Down Arrow from a form field. 
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