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For Immediate Release
Navy Federal Opens New Branch in Southside Jacksonville, Ninth in
Metro Area
World’s Largest Credit Union Celebrates First Branch Opening in 2013
VIENNA, Va. (July 10, 2013) – Navy Federal Credit Union announced today that its first new branch of
2013, located in Jacksonville, Fl., is now open for business. With the closest Navy Federal branch
approximately 12 miles away, the new location will serve a large group of existing members in the
Southside area of the city.
“With eighty years of service and four and a half million members strong, we are still growing,” said
Glenn Howe, Navy Federal regional manager. “We’re excited to offer our many members nearby the
convenience of a new branch, right in in their backyard.”
The new branch, located near the Avenues Mall, will offer the full range of Navy Federal offerings,
including mortgage services. In addition, the branch will feature two drive-up teller lanes, a drive-up
ATM and a walk-up ATM.
The credit union celebrated the opening today with a ribbon cutting ceremony, inviting members, local
military dignitaries and community neighbors to enjoy complimentary food and refreshments.
Branch address:
10480 Avenues Walk Boulevard, Jacksonville, Fl., 32285
Branch hours:
Lobby: Monday-Thursday, 9 a.m.–5 p.m., Friday, 9 a.m.–5:30 p.m., Saturday, 9 a.m.–1 p.m.
Drive-thru: Monday–Thursday, 8:30 a.m.–5:30 p.m., Friday 8:30 a.m.–6 p.m., Saturday 9 a.m.–1 p.m.
About Navy Federal Credit Union: Navy Federal Credit Union is the world’s largest credit union with
$54 billion in assets, 4 million members, 230 branches, and a workforce of over 11,000 employees
worldwide. The credit union serves all Department of Defense and Coast Guard active duty, civilian and
contractor personnel and their families. For additional information about Navy Federal, visit
www.navyfederal.org.
###
Editor’s note: photographs of the event are available upon request.

