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For Immediate Release

Navy Federal Offering Assistance to Members Affected by
Hurricane Harvey
VIENNA, Va. (Tuesday, August 30) – Navy Federal Credit Union is reminding its members to reach out
for emergency assistance in the aftermath of Hurricane Harvey. Any Navy Federal members living in a
FEMA-declared disaster area are eligible for special loan products including increased line-of-credit
limits, credit card assistance and payment deferment on existing loans.
“Disaster recovery often comes with unexpected financial challenges,” said Richard Morris, senior vice
president of real estate lending at Navy Federal. “We’re ready to help our members face those challenges
and move forward in the recovery process.”
Navy Federal’s Emergency Assistance includes:
•
•
•
•
•

Emergency Relief Loans up to $15,000 at 6% APR for up to 60 months
0% intro APR on balance transfers and purchases for 12 months on existing Navy Federal Credit
Cards
0% intro APR on purchases for 12 months for members who open a Navy Federal Platinum Card
Payment deferment on existing loans
Free express delivery of credit cards, debit cards and checks

To apply for the special credit card options, members must call 1-888-842-6328 or speak with a branch
representative for more details. Members have the option of having their new credit card delivered to their
address of choice, or to the closest Navy Federal branch.
“We encourage members to contact us as soon as possible for relief,” said Morris. “Don’t wait. Our team
is standing by to help.”
If you are a member and need assistance, please call 1-888-842-6328— Representatives are available
24/7. For more information, visit Navy Federal’s Emergency Assistance page for more details.
About Navy Federal Credit Union: Navy Federal Credit Union is the world’s largest credit union with
more than $84 billion in assets, more than 7 million members, 306 branches, and a workforce of over
15,000 employees worldwide. The credit union serves all Department of Defense and Coast Guard active
duty, veterans, civilian and contractor personnel and their families. For additional information about Navy
Federal, visit navyfederal.org.

