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Credit Union Hosts Groundbreaking Ceremony for Major
Expansion in Frederick County
Navy Federal Brings Economic Boost to Winchester, Virginia
WINCHESTER, Va. (January 24, 2017) - Navy Federal Credit Union hosted a groundbreaking
ceremony for the construction of its newest facility in Winchester today. Distinguished guests, including
Governor Terry McAuliffe, praised the credit union's commitment to bringing 1,400 jobs to the area with
the three-level, 180,000-square-foot building.
Currently, the credit union employs roughly 1,400 across two facilities in Frederick County. The new
building will nearly double Navy Federal's workforce in the area. Scheduled to be fully operational by the
end of 2018, the expansion is a result of a $100 million investment by the credit union.
“Navy Federal has found a home in Winchester,” said Cutler Dawson, president and CEO of Navy
Federal. “Our expansion helps us continue to provide career opportunities to the skilled talent pool in
Frederick County and surrounding communities.”
“On average, Winchester Operations answers 27,500 calls a day, or 9.8 million calls a year,” said Susan
Brooks, senior vice president of contact center operations in Winchester. “We're happy to be supported
by this wonderful community and in return are happy to be able to provide solid career paths.”
Navy Federal and its growing team of employees will continue to support events and organizations such
as United Way, Relay for Life, Blue Ridge Area Food Bank, Marine Corp Toys for Tots, American Red
Cross, Millwood Volunteer Fire Department and Frederick County Public Schools.
About Navy Federal Credit Union: Navy Federal Credit Union is the world's largest credit union with
more than $79 billion in assets, 6 million members, 296 branches and a workforce of over 14,000
employees worldwide. The credit union serves all Department of Defense and Coast Guard Active Duty,
civilian and contractor personnel and their families. For additional information about Navy Federal, visit
https://www.navyfederal.org.
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