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For Immediate Release

Navy Federal Launches New Digital Home Loan Application Tool
VIENNA, Va. (June 24, 2019) – Navy Federal Credit Union announced today the launch of HomeSquad,
a new online mortgage application tool designed to simplify the home buying process. Navy Federal
members can access HomeSquad through the Navy Federal website.
“We wanted to simplify the home loan financing journey while keeping our team at the center of it,” said
Randy Hopper, SVP of Mortgage Lending at Navy Federal. “I think our members will be pleasantly
surprised with how much easier it is to interact with our team for their home loan needs when they use
HomeSquad.”
HomeSquad takes the guesswork out of the home loan process, allowing members to:
•
•
•
•
•
•

Enjoy a guided, personalized step-by-step process
Stay on track with personalized check list
Track loan status 24/7
Receive notices when key milestones are achieved
Link to key financial accounts
Upload tax returns, pay stubs and other key documents easily

“No matter if you’re looking to buy your first home or your fifth, HomeSquad is going to make the process
feel personal and efficient so you can focus your attention on finding the home that fits you best,” Hopper
said.
About Navy Federal Credit Union: Established in 1933 with only seven members, Navy Federal now has
the distinct honor of serving over 8 million members globally and is the world’s largest credit union. As a
member-owned and not-for-profit organization, Navy Federal always puts the financial needs of its
members first. Membership is open to all Department of Defense and Coast Guard Active Duty, veterans,
civilian and contractor personnel, and their families. Dedicated to its mission of service, Navy Federal
employs a workforce of over 18,000 and has a global network of 335 branches. For more information about
Navy Federal Credit Union, visit navyfederal.org.
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