Our Members are the Mission
As a member-owned and not-for-profit credit union, Navy Federal’s mission is to always put
members first. Each area of the credit union operates with the same purpose in mind; making
members’ financial goals the top priority. Navy Federal is honored to serve those who serve, with a
field of membership comprised of all Department of Defense and Coast Guard active duty, veterans,
civilian and contractor personnel and their families.
•

Navy Federal’s headquarters in Vienna, Virginia.

•

Navy Federal was organized in 1933 with only seven members. Now, the largest
credit union in the world, we serve more than 8 million members.

•

Navy Federal has a workforce of over 18,000 employees dedicated to serving
members. One-third of our employees work in our branches worldwide.

•

Navy Federal has over $97 billion in assets.

•

In 2018, Navy Federal was recognized as:
•
•
•

“Best-in-Class” Brand for Customer Experience, Forrester
No. 42 on FORTUNE’s “100 Best Companies to Work For” List
No. 1 on KPMG’s 2018 U.S. Customer Experience Excellence Analysis

•

Navy Federal Credit Union has 328 branches, with 27 international locations and
76 located on base.

•

Navy Federal offers a full range of financial products and services, including:
•
•
•
•
•
•
•

•

Savings Accounts
24/7 Telephone Access
Checking Accounts
Internet/Mobile Banking
Home Loans
Free Web Bill Pay
Equity Loans

•
•
•
•
•
•

Personal Finance Management
Car Loans
Business Services and Loans
Credit Cards
NFFG Investment Services
Network of over 30,000 Free
ATMs

Navy Federal Financial Group, a subsidiary of Navy Federal, offers an array of
non-deposit products and services that complement the products and services
provided through Navy Federal. These products and services include investments,
life insurance, financial and retirement planning, trust services, title services and
legacy planning.
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